NEWS RELEASE
Kuala Lumpur
13 February 2018
TM ONE RECOGNISED BY CISCO AS SERVICES PARTNER AND
MANAGED SERVICES PROVIDER OF THE YEAR

TM ONE, the enterprise and public sector business solutions arm of Telekom Malaysia
Berhad (TM) recently was recognised by Cisco as its Services Partner and Managed
Services Provider of the Year 2017 for Malaysia at the Cisco Partner Appreciation Dinner.
Commenting on the latest recognition, Azizi A Hadi, Chief Executive Officer of TM ONE said,
“It is our great honour to receive these outstanding awards from Cisco. These awards
appropriately depict TM ONE’s role as the only enabler for businesses to realise the full
potential of their digital opportunities. It is also a strong testament to our commitment in
providing trusted business solutions to our enterprise and public sector customers
leveraging on Cisco’s leadership in technology and innovation to drive digitalisation.”
“Over the years, we have established many collaborative efforts and TM ONE will continue
to leverage on strategic investments with Cisco towards delivering seamless digital
experience and integrated business solutions for business communication needs, true to
TM’s vision of “Making Life and Business Easier, for a Better Malaysia”,” Azizi added.
Meanwhile, Naveen Menon, President of Cisco ASEAN, stated, “Malaysia is one of the most
digitised nations in Southeast Asia. We are excited to see Cisco technology growing and
delivering the digital journey for governments, large enterprises and small / medium
businesses across Malaysia. Our continued partnership with TM ONE is critical for us to
further drive the digital transformation of all industries.”
Through TM ONE, TM enables its customers and partners’ digital journey with seamless
vertical and horizontal solutions toward their digital transformation. Positioned as the only
enabler for businesses to realise their full potential of their digital opportunities, TM ONE
offers solutions based on Cisco’s leading technology in the areas of Networking,
Collaboration, Security, Wireless and Mobility as part of its portfolio in helping Malaysian
enterprises effectively grow their digital business at an effective cost. TM ONE is also
Cisco’s Certified Gold Partner and the first partner to sign as the Managed Services Provider
for Cisco Meraki in Malaysia.
For more information
www.tm.com.my/tmone.
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About TM ONE
TM ONE, the enterprise and public sector business solutions arm of Telekom Malaysia
Berhad (TM) Group, is positioned as the ONLY ENABLER for businesses to realise their full
potential of their digital opportunities. TM ONE enables our customers and / or partners’
digital journey through our seamless vertical and horizontal solutions where it is brought
together by our people, processes and state-of-the-art technology. TM ONE’s effective
digital solutions host a customised and dynamic use of product and services that are well
suited for our enterprise and public sector customer’s journey toward their digital
transformation.
Together with our multinational team of experts across Malaysia and Indonesia, the depth
and breadth of expert skillsets among TM ONE personnel sets us apart from the rest. TM
ONE enable businesses with customised value-based innovative digital solutions which
allows our customers to focus their core business. This is in line with TM’s philosophy of
“Life Made Easier”, for a better Malaysia.
For further information on TM ONE, visit www.tm.com.my/tmone.
About TM
Telekom Malaysia Berhad (TM), Malaysia’s Convergence Champion and No. 1 Converged
Communications Services Provider offers a comprehensive suite of communication services
and solutions in fixed (telephony and broadband), mobility, content, WiFi and smart services.
As a market leader, TM is driven by stakeholder value creation in a highly competitive
environment. The Group places emphasis on delivering an enhanced customer experience
via continuous customer service quality improvements and innovations, whilst focusing on
increased operational efficiency and productivity.
Leveraging on our extensive global connectivity, network infrastructure and collective
expertise, TM is well positioned to propel Malaysia into a regional Internet hub and digital
gateway for South-East Asia.
As a multiple award winning model corporate citizen committed to good governance and
transparency, TM continues its pledge to ensure the integrity of our processes, people and
reputation as well as the sustainability of our operations. Our Corporate Responsibility (CR)
ethos reinforces responsible behavior in the four main domains of the marketplace,
workplace, the community and the environment. With a focus on ICT, the Group further
promotes 3 major platforms i.e. education, community/nation-building and environment,
through our Reaching Out programmes.
TM will continue to leverage on the strategic investments made earlier in unifi mobile and
TM ONE to realise its Convergence and “Go Digital” aspirations as its moves beyond
connectivity services into new value added digital services. The Company is embarking on
a holistic approach covering customer experience, process optimisation and new business
opportunities. This entails building a digitally aware and smarter workforce that acts as a
catalyst to the digital transformation of TM, thus powering Malaysia’s digital economy
TM looks forward to serving customers with relevant convergence propositions via the 5
pillars of Smarter Living, Smarter Businesses, Smarter Cities, Smarter Communities and a
Smarter Nation - delivering a seamless digital experience and integrated business solutions
to cater to individual lifestyle and business communication needs - towards making “Life and
Business Easier for a Better Malaysia”.

For further information on TM, visit www.tm.com.my.
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