24/7 Real-time
Data Monitoring
It is critical to address the operational
issues with actionable intelligence as
IOC serves as a control centre for all
stakeholders. TM One IOC integrates
the digital map, monitoring and
reporting dashboard, alert notiﬁcation,
communication platform and other
systems with a well laid-out response
process and SOP if an event were to
take place.

Challenges That Impact
Smart City Eﬃciency
•

Technology silos stop local
authorities from responding
eﬀectively and eﬃciently

•

Managing multiple technologies
and vendors

•

Multiple vendors lead to multiple
business processes

•

Thinly spread the subject matter
experts and support resources

•

Fragmented data in multiple
operation systems
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TM One Integrated Operations Centre
Interconnecting technologies for smart city sustainability

TM One Integrated Operations Centre (IOC) is the backbone of smart city operations and
management. A concerted eﬀort is required to manage the cloud-based information, network speed
and IoT data source in order to monitor asset performance while optimising operational cost, which will
result in an improved citizens’ quality of life.
In ensuring a successful smart city, it is crucial to have 24/7 real-time information and data for Internet
of Things (IoT) to do its work – simulating the city’s daily operations to produce intelligent
decision-making options based on best-case scenarios and using big data analytics for predictive
maintenance. TM One IOC enables this transformation with the latest solutions across cloud,
connectivity, cybersecurity, and smart services.

How TM One IOC Creates Value To Customers
Leverage on IT and network
infrastructure, system software,
IoT and big data

IOC dashboard connects IoT
devices to deliver an analysis
of the city’s performance

Reduce travel time and
cost to the worksite, and
risk of contagious
diseases

Managing risk while
optimising operational
cost through centralised
management

Business-wide visibility on
the entire operation

Learn More
Predictive maintenance
lowers maintenance cost

tmone.com.my

What are the Critical Features of a Smart City IOC?
Cloud-based

Can be deployed over private, public
or hybrid cloud infrastructure.

Malaysian Urban Observatory
(MUO)
Open application programming
interface (API) to MUO.

Why IOC is Important in
Building a Smart City?
One-Stop Monitoring
Centre
A centralised command centre
that ensures services are
maintained and monitored to
proactively respond to events.

Seamless Interoperability

Smooth and easy interoperability
between systems, devices and
applications.

Single View Monitoring

Consolidated single view monitoring
dashboard with geographic
information system (GIS) map.

Next-generation Firewall

Protect against cyber threats using
high-performance security
processors.

Event Detection

Detect, track and classify moving
objects and pre-deﬁned event
(ruleset).

Video Analytics

Ability to analyse based on real-time
CCTV camera.

Services Optimisation
To optimise premises, safety,
transportation, energy, waste,
water and operation eﬃciently
and eﬀectively.

Streamline Operations
With Data
Valuable data and information
are accessible via the
dashboard – to view
performance and identify areas
of concern that requires critical
real-time response.

Real-time Data Allows
For Critical Decision
Making
Critical advantage and insight
allow the local authority to
make fast decisions and
ultimately become more
dynamic.

TM One IOC serves as a centralised command centre for IoT operations of smart city services. This will
enable cities to provide a monitoring dashboard to coordinate operations of smart services involving
smart devices and sensors, vehicles, buildings as well as incidents and events.
To learn more about TM One IOC, please contact your TM One representative or TM One business

Citizen Satisfaction
Enhancing citizens’ quality of
life by improving public
services, city operations and
management.

partner, or visit our website:
https://www.tmone.com.my/solutions/smart-services/

About TM One
TM One, the business-to-business arm of Telekom Malaysia Berhad (TM), empowers enterprises and
the public sector to challenge the status quo and creatively disrupt various industries with the latest
digital technologies and solutions across cloud, connectivity, cybersecurity and smart services.
For further information on TM One, visit www.tmone.com.my
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